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Understanding how aid actors are portrayed online is increasingly critical. Social media narratives shape community 

perceptions of humanitarian organisations and can influence operational access and staff safety. As online discourse 

becomes more central to how aid is understood and contested, monitoring these narratives is an important component for 

aid acceptance, security management, programming and communication with affected populations. By tracking both 

emerging and entrenched narratives on social media, this briefing provides insight into how public sentiment towards aid 

actors is developing. It aims to support policymakers and humanitarian practitioners in strengthening community 

acceptance in a rapidly shifting aid environment. The briefing is the first edition of a longer-term initiative for Sudan to 

examine how aid agency acceptance or rejection is expressed on social media. The content is selected based on 

predefined lists of UN agencies, international NGOs, local NGOs and civil society organisations and general key words 

related to humanitarian and development assistance in Sudan. Comments associated with posts that attracted the highest 

number of comments were analysed qualitatively to identify dominant narratives.  

This edition covers examples of  

●​ how local NGOs attract high levels of engagement and expectation, with social media visibility translating into 

requests for participation, employment, and assistance across multiple regions, 

●​ how Sudanese social media users use online platforms to seek support, information, and accountability from aid 

actors, despite limited national connectivity, and 

●​ how negative narratives about the aid sector remain limited and issue-specific, with criticism largely focused on 

transparency, and international involvement. 

Join our social media monitoring mailing list for updates.  

Help support the protection of health care by sharing this resource. Please copy and paste this link: 

https://bit.ly/07-20Jan2026SDNHealth 

Past briefs: 24 December 2025-06 January; 10-23 December; 26 November-09 December; 12-25 November; 29 

October-11 November; 15-28 October; 01-14 October; 17-30 September; 03-16 September; All 

SHCC factsheets (EN): 2023; 2022; 2021. (AR): 2023; 2022; 2021. 

 

Documented incidents  
The publicly reported incidents below are not a complete nor a representative list of all incidents that 
affected the provision of health care between 07-20 January 2026. The incidents below have not been 
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https://bit.ly/05-18Jan2026SDNSMMBrief
http://eepurl.com/gPFd0v
https://bit.ly/24Dec-06Jan2026SDNHealth
https://bit.ly/10-23Dec2025SDNHealth
https://bit.ly/26Nov-09Dec2025SDNHealth
https://bit.ly/12-25Nov2025SDNHealth
https://bit.ly/29Oct-11Nov2025SDNHealth
https://bit.ly/29Oct-11Nov2025SDNHealth
https://bit.ly/15-28Oct2025SDNHealth
https://bit.ly/01-14Oct2025SDNHealth
https://bit.ly/17-30Sept2025SDNHealth
https://bit.ly/03-16Sept2025SDNHealth
https://insecurityinsight.org/country-pages/sudan
https://shcc.pub/SDN2023
https://shcc.pub/SDN2022
https://shcc.pub/SDN2021
https://shcc.pub/SDN2023AR
https://shcc.pub/SDN2022AR
https://shcc.pub/SDN2021Arabic


verified through ground investigations. There is a delay in reporting incidents due to our open source 
verification protocol.  

As reported on 11 January 2025: In Dilling city, South Kordofen state, four health workers were 
killed and three health workers injured when three major hospitals - Medical Corps Hospital, the 
Main Health Insurance Centre and Dilling Teaching Hospital - were struck with drones and artillery 
by Rapid Support Forces (RSF) and the Sudan People’s Liberation Movement-North (SPLM-N), 
rendering them out of service. Sources: Anadolu Ajansı, Committee for Justice and Sudan 
Tribune 
 
Around 12 January 2026: In Nyala city, South Darfur state, a nurse was arrested from a clinic by 
the RSF for treating a man whom they accused of a crime. Source: ACLED1 
 

Other resources  

Explosive weapons are being increasingly used in conflict, causing severe harm to civilians and critical 

health infrastructure. Insecurity Insight has documented 3,075 incidents in which hospitals, clinics, and 

pharmacies were damaged or destroyed by explosive weapons between 1 January 2016 and 4 

November 2025. This report examines cases of hospital attacks in Gaza, Myanmar, Sudan, and Ukraine 

between October 2024 and October 2025, analysing social media posts and comments and how these 

discussions contributed to harmful content that helped to undermine the humanitarian space. The Saudi 

Maternity Hospital attack in Sudan was framed not as a standalone violation of the protection of 

medical facilities, but as part of a broader narrative of alleged genocide and systematic violence 

against civilians. This framing shifts the focus away from the conduct of hostilities and the special protection of hospitals 

towards denunciations of mass atrocity crimes and perceived failures of the international community to respond.  

 

Armed drones are an escalating threat in humanitarian settings, with their use expected to grow. 

Once rare, they are now a defining feature in modern conflicts. Adapting to the growing threat of drones 

means rethinking security risk measures in high-risk contexts. This practical guide by Insecurity Insight 

brings together current best practice and is available in Burmese, English, French and Spanish. 

Individual resources: 

●​ Outside When a Drone is Spotted: Arabic; Burmese; English; French; Spanish 

●​ Inside a Building During a Drone Attack: Arabic; Burmese; English; French; Spanish 

●​ Responding to Drone Attacks on Aid Work: Burmese; English; French; Spanish 

●​ Traveling in High-Risk Areas: Burmese; English; French; Spanish 

Adapted for the protection of health services based on case studies on Myanmar in English and Burmese. 

This document comprises threats and violence as well as protests and other events affecting the delivery of and access to health 

care. It is part of the Attacks on Health Care project by Insecurity Insight. It is prepared from information available in local, 

national and international news outlets and online databases. The incidents reported are not a complete nor a representative list of 

all events that affected the provision of health care and have not been independently verified.  It is funded and supported by the 

Foreign, Commonwealth and Development Office (FCDO) of the UK government through the RIAH project at the Humanitarian and 

Conflict Response Institute at the University of Manchester and the Tides Foundation. The opinions expressed in it do not reflect in 

any way the position of the UK government or the Tides Foundation who are not responsible for the content expressed in this 

document. Join our Sudan mailing list for updates. Please get in touch to report an incident or if you have additional information on 

an incident we have reported on. 

Insecurity Insight. 2026.07-20 January 2026 Violence against or obstruction of health care in Sudan. Switzerland: Insecurity 

Insight. https://bit.ly/07-20Jan2026SDNHealth 
1 
Armed Conflict Location & Event Data Project (ACLED) database attribution policy. Accessed 22 January 2026. 
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https://www.aa.com.tr/en/middle-east/rsf-shelling-kills-4-medics-in-sudan-s-south-kordofan-medical-group-says/3796446#
https://www.cfjustice.org/sudan-committee-for-justice-documents-killing-of-four-medical-staff-and-shutdown-of-three-hospitals-in-dilling-due-to-shelling/
https://sudantribune.com/article/309251
https://sudantribune.com/article/309251
https://acleddata.com/data-export-tool/
https://bit.ly/EWIPASMM2025
https://bit.ly/SRMDronesAidMay2025MY
https://bit.ly/SRMDronesAidMay2025
https://bit.ly/SRMDronesAidMay2025FR
https://bit.ly/SRMDronesAidMay2025ES
https://bit.ly/SRMDronesAidOutsideAR
https://bit.ly/SRMDronesAidOutsideMY
https://bit.ly/SRMDronesAidOutside
https://bit.ly/SRMDronesAidOutsideFR
https://bit.ly/SRMDronesAidOutsideES
https://bit.ly/SRMDronesAidInsideAR
https://bit.ly/SRMDronesAidInsideMY
https://bit.ly/SRMDronesAidInside
https://bit.ly/SRMDronesAidInsideFR
https://bit.ly/SRMDronesAidInsideES
https://bit.ly/SRMDronesAidDealMY
https://bit.ly/SRMDronesAidDeal
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https://bit.ly/SRMDronesAidDealES
https://bit.ly/SRMDronesAidTravelMY
https://bit.ly/SRMDronesAidTravel
https://bit.ly/SRMDronesAidTravelFR
https://bit.ly/SRMDronesAidTravelES
https://bit.ly/SRMDronesMMRFeb2025
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